
 

Refer to this list when you need to contact one of your benefit vendors.  For general information, please 

contact your Benefit Office, Financial Benefit Services, or log on to www.newcaneyisdbenefits.com.  For 

questions, you may call FBS at (800) 583-6908 to speak to a representative. 

Contact Information 

 

Provider Name:  New Caney Independent School District 

Coordinator, Employee Benefits:  Susan Walters  

Provider Phone Number:  281.577.8600 

Email Address:  swalters@newcaneyisd.org 

New Caney ISD Benefit Office Information 

Provider Name:  Blue Cross Blue Shield 

Provider Phone Number:  866.355.5999 

Provider Web Address:  www.trs.state.tx.us/trs-activecare 

TRS-ActiveCare Medical Plan Information 

Provider Name:  Financial Benefit Services 

Contact Name:  Debbie Richardson 

Provider Phone Number:  469.385.4640 / 800.583.6908 

Provider Web Address:  www.fbsbenefits.com 

Online Enrollment & Benefit Plan Information 



MGM Flexible Spending Accounts (FSA)  

 

Contact Information 
Contact Information 

Provider Name:  Superior Vision  

Provider Phone Number:  800.923.6766 

Provider Web Address:  www.superiorvision.com 

 

                      Superior Vision Plan Information 

Provider Name:  Guardian Life Dental 

Provider Phone Number:  800.541.7846 

Managed Care Provider Phone Number: 888.618.2016 

Provider Web Address:  www.glic.com 

Guardian Dental Plan Information 

Provider Name:  American Public Life 

Provider Phone Number:  800.256.8606 

Provider Web Address:  www.ampublic.com 

APL Hospital Indemnity Plan Information 

Provider Name:  National Benefit Services, LLC 

Provider Phone Number:  800.478.1528 

Provider Web Address:  claims@nbsbenefits.com 

NBS Flexible Spending Accounts (FSA)  

Provider Name:  UNUM Select 

Provider Phone Number:  866.679.3054 

Provider Web Address:  www.unum.com 

 

UNUM Disability Plan Information 



 

Contact Information 
Contact Information 

Provider Name:  ID Watchdog 

Provider Phone Number:  800.970.5182 

Provider Web Address:  www.idwatchdog.com 

 

ID Watchdog Identity Theft Plan Information 

Provider Name:  Loyal American 

Provider Phone Number:  800.633.6752 

Provider Web Address:  www.loyalamerican.com 

 

Loyal American Cancer Plan Information 

Provider Name:  Dearborn National 

Provider Contact:  Financial Benefit Services 

Provider Phone Number:  469.385.4640 / 800.583.6908 

Provider Web Address:  www.fbsbenefits.com 

  Dearborn National Term Life/AD&D Plan Information 

Provider Name:  Loyal American Life 

Provider Contact:  Financial Benefit Services 

Provider Phone Number:  469.385.4640 / 800.583.6908 

Provider Web Address:  www.fbsbenefits.com 

                     Loyal American Accident Plan Information 

Provider Name:  Financial Benefit Services 

Provider Phone Number:  469.385.4640 / 800.583.6908 

Provider Web Address:  www.fbsbenefits.com 

 

                                           Online Enrollment Instructions 


